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AT A GLANCE

Experience, scale and clinical capability

Everything you need from a specialist event medical provider - under one roof.

EST 2015 26+ vehicles
Long-standing experience Dedicated event ambulances,
delivering event medical rapid response and all-terrain
operations across the UK. capability.

e R ' i High Risk + High Capacity UK-wide

I EMERGENCY I Our vast and expansive nature

| and number of resources allows Scalable provision for events

for those events that are larger or from 250 to 100,000+
generally considered higher risk. attendees.

Clinically led management

A dedicated fleet built for event environments Our management team are registered healthcare professionals, combining
clinical understanding with event operations.
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WHY ORGANISERS CHOOSE US

Medical provision built around your event PROTECT THE

An evidence-based medical plan that is practical, proportionate and easy to EVENT.

defend PROTECT THE
a Evidence-based medical planning ATTE N D E E L

a CQC clinical governance framework

a Appropriately qualified clinical teams

a Dedicated vehicles and infrastructure We help _Organ_'sers _balance _S.AG _
expectations, licensing conditions, insurer

requirements, operational realities and
a Clear documentation for SAG / licensing budget

a Nationwide operational capability

The result is the right level of
medical cover - not simply the
biggest package.
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WHAT MAKES US DIFFERENT

Treat on site, wherever clinically appropriate

Our model is designed to manage more patients effectively within the event environment - with hospital transfer remaining a
clinical decision when it is required.

On-site assessment Advanced capability

Ouir clinicians can assess, treat and Treatment environments can include
manage patients at the event patient monitoring, ultrasound, X-ray
wherever safe and clinically and specialist equipment.
appropriate.

Better patient journey Smarter operations

Many patients can be treated and Reducing avoidable transfers can
safely discharged without minimise disruption to the event and
unnecessary onward hospital unnecessary pressure on local
admission. hospitals.

A complete package of command, control and clinical
coordination

Where hospital care is required, our clinicians identify this and arrange the
appropriate onward transfer.
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TECHNOLOGY-LED DELIVERY

Systems that support clinical MOBILE
decisions MEDICINE

Technology supports communication, patient management and command across

complex sites. M EETS
MODERN
EVENT OPS

Command & control Patient management

A dedicated operational layer can Systems support structured assessment,
coordinate medical teams, resources and recording, handover and clinical
communications across large sites. oversight.

Resource mapping
Licensed radio

Site-wide response

Resource mapping and radio
communication help teams reach
incidents quickly across complex venues.

MEDICAL SOLUTIONS

Integrated operation

Planning, clinicians, infrastructure and
governance work as one medical service.

communications

Digital patient information
Command and control
capability
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VEHICLES & INFRASTRUCTURE

Built for the realities of live events

From frontline ambulances to all-terrain response
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SPECIALIST VEHICLES & RESPONSE

A fleet designed for complex event
environments

From frontline ambulance provision to purpose-built all-terrain response, we can put the right vehicle in the right place.

6x6 ALL-TERRAIN

Purpose-built 6x6
vehicles with built-in
stretcher capability and
space for clinicians. Ideal
for difficult terrain and
extended festival sites.

QUAD BIKES

4x4 quad bikes provide agile
response across large
crowds, grassland, tracks and
other difficult-to-access event
environments.

4x4 ALL-TERRAIN

Purpose-built 4x4 response
capability, including
rescue-stretcher options, for
rapid access where
conventional vehicles
cannot operate.

RESPONSE & TRANSPORT

Rapid Response cars,
clinician response cars,
patient transport vehicles
and frontline ambulances
can be combined into one
deployment model.

The fleet is scaled around your site, audience, access routes
and risk profile — not a one-size-fits-all package.

Purpose-built mobility for live events
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COMMAND, CONTROL & COMMUNICATIONS

A connected medical operation

Our command capability provides the operational layer needed to coordinate clinical teams

complex sites. ‘ ‘ | 17 il  COMMAND AND
dv |4 ‘ | CONTROL UNIT

RADIO NETWORK CONNECTED COMMAND
Licensed radio communications Command vehicles can provide
support reliable, site-wide Wi-Fi, communications

contact between command, technology, digital systems and

clinicians, response vehicles the operational workspace

and other operational teams. needed for large deployments.

RESOURCE MAPPING CLINICAL OVERSIGHT
COMMAND

Track the position and availability Structured patient information
of deployed resources to help and clear handover pathways C E N TRE
direct the nearest appropriate support clinical oversight and

A dedicated command
environment supporting real-time
coordination across the event
medical operation.

clinical response. informed decision-making.

For major festivals, command and control is not an optional extra —
it is what turns multiple medical resources into one coordinated
operation.
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SPECIALIST DIAGNOSTICS

Mobile X-ray — bringing diagnostics into the
event medical environment

On-site digital chest and musculoskeletal X-ray can extend what the clinical
team can safely assess and manage without immediate hospital transfer.

CHEST X-RAY

UK’S ONLY AMBULANCE-CONTAINED EVENT X-RAY
Rapid chest imaging to support assessment MUSCULOSKELETAL X-RAY

\( of
X-RA thoracic trauma, pneumothorax and relevant

respiratory presentations.

and
WITH I N TH E other musculoskeletal injuries sustained at

festivals and high-risk sporting events.

On-site imaging for fractures, dislocations

AMBULANCE

RAPID DIGITAL REPORTING LESS UNNECESSARY TRANSFER
Our specialist event X-ray capability is contained
within ambulance vehicles, bringing diagnostic Digital images can be transmitted electronically for When clinically appropriate, on-site diagnostics
imaging directly into the event medical operation. consultant radiologist-led reporting, with written can help the medical team manage the patient at the event
This is a distinctive UK capability designed to rT_ppr.ts issued rapidly to support the treating and make better-informed decisions about discharge or onward
reduce avoidable transfer where clinically cinician. care.
appropriate.
IR(ME)R 2017 COMPLIANT PATHWAYS PLAN IMAGE REPORT DECIDE
01 Agree imaging requirements 02 HCPC-registered 03 Images are transmitted 04 Treat, discharge or transfer
and referral pathway pre-event. radiographer performs for based on the clinical picture
authorised digital imaging on consultant radiologist- and imaging.
site. led reporting.
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CLINICAL CAPABILITY

The right clinician at the right level

A multidisciplinary team allows us to build a response model that matches the risk - rather than forcing every event into the same

package.
Responders Technicians
FREC 3/ FREC 4 responders AAP, FREC 5, IHCD and Emergency
provide the backbone of many event Medical Technicians, as required.

deployments.

Nursing & advanced Paramedics & doctors I

|
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practice - _
Registered Nurses, ANPs and HCPC-registered Paramedics and , S SMAIUEMA /J :ﬁ B0 o
Advanced Clinical Practitioners. GMC-registered Doctors for : = S = & 7 v N -

higher-acuity requirements.

All clinical staff work within our governance, training and competency
framework.
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CLINICAL GOVERNANCE

Confidence that stands up to scrutiny

Our operation is designed to support your H&S, SAG, licensing and insurance requirements.

CQC registered 100+ hours CPD
Regulated medical activities Continuous professional
delivered within a structured clinical development and training maintained
governance framework. across our clinical teams.
Policies & procedures Healthcare-led management
il g Audited policies, incident reporting, Our management team are
-~ ‘ supervision, equipment controls and registered healthcare professionals.
7

quality monitoring.

e

Documentation can include:

. . . Policies, certificates &
a Medical Risk Assessment e Medical Management Plan ST e
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BUILT AROUND YOUR EVENT

No standard package - just the right solution

We assess the individual event, then scale people, vehicles, facilities and command structures around the risk.

Attendance & demographics Site & access
Audience size, profile and Footprint, terrain, access routes
4578 . . e .
N e expected medical demand. and medical facility locations.
Event profile Stakeholder needs
Alcohol, late licensing, activities SAG, licensing, insurer and client
and known risk factors. requirements.

Experience across:

FESTIVALS LIVE MUSIC SPORT EXHIBITIONS
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PROVEN IN LIVE ENVIRONMENTS

Trusted across major UK events

Experience across major festivals, venues, sport, public events and
large-scale shows.

Our current website also highlights provision for hundreds of
arena concerts and exhibitions, festivals, agricultural/equestrian

events and specialist sports.

The common thread: professional medical
provision delivered in complex, live
environments.

Major event experience means fewer surprises on the day - because
we understand how event operations actually work.

ambulance.co.uk
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READY TO PLAN YOUR EVENT?

Let us quote
for your event.

We would welcome the opportunity to be considered for
your event and to submit a quotation or formal tender
response where appropriate.

For an initial proposal, we usually need:

Y Event date(s) and location
4 Expected attendance and event type
v Site layout / footprint

v Alcohol, late licence & high-risk activities

0330 999 6666 | website@ambulance.co.uk

www.ambulance.co.uk
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